
MDLIVE" 
Virtual Care, Anywhere. 

Who are our doctors? 

MDLIVE has the nation's largest network of 
telehealth doctors. On average, our doctors 
have 15 years of experience practicing medicine 
and are licensed in the state where patients are 
located. Their specialties include primary care, 
pediatrics, emergency medicine and family 
medicine. Our doctors are committed to 
providing convenient, quality care and are 
always ready to take your call. 

Are my children eligible? 

Yes. MDLIVE has pediatricians on call 
24/7 /365. Please note, a parent or 
guardian must be present during any 
interactions involving minors. We ask 
parents to establish a child record under 
their account. Parents must be present on 
each call for children 18 or younger. 

Common Conditions We Treat 

• Allergies • Insect Bites

• Asthma • Joint Aches

• Bronchitis • Rashes

24/7/365 on-demand access to 
affordable) quality healthcare. 
Anytime) Anywhere. 

With MDLIVE, you can visit with a doctor 24/7 from your 

home, office or on the go. Our network of Board Certified 

doctors is available by phone or secure video to assist with 

non-emergency medical conditions. 

When should I use MDLIVE? 

• Instead of going to the ER or an urgent care
center for a non-emergency issue

• During or after normal business hours,
nights, weekends and even holidays

• If your primary care doctor is not available

• To request prescription refills

(when appropriate)

• If traveling and in need of medical care

Pediatric Care 

• Cold & Flu

• Constipation

How much does it cost? 

Signing up is free, you only pay per consult. 

PPO Members - $5 per consultation 

HDHP Members - $40 per consultation

(applies to deductible) 

a Download the App 

• Cold & Flu • Respiratory Infections
• Ear Infections Doctor visits are easier and more 

• Diarrhea • Sinus Infections
• Nausea convenient with the MDLIVE App. 

• Ear Infections • Skin Infections
• Pink Eye

Be prepared. Download today. 

• Fever • Sore Throat
• And More! tWINMIGIMW • Headache • Urinary Tract Infections

• Infections • And More!

Disclaimers: MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE operates subject to state regulation and 
may not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain 
other drugs which may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE phone consultations are 
available 24/7/365, while video consultations are available during the hours of 7 am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are registered 
trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html 010113. 
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� Download the MDLIVE App

Secure, private video sessions with an experienced 
counselor or psychiatrist who is licensed in your state.

A�ordable, confidential virtual treatment for a 
variety of behavioral health needs.

Free online tools to help you find the right kind of 
help at the right time.

Use the MDLIVE app to stay in touch with your 
counselor or psychiatrist with push notifications, 
appointment reminders and secure messaging. 

Life can be tough. 
Getting help is easy. 
Life can be tough. 
Getting help is easy. 
MDLIVE’s caring counselors 
and psychiatrists are always 
ready to listen

Don’t go through it alone. 
Sign up with MDLIVE today. 

Conditions we can 
help you address:

 Depression

 Anxiety

 Life Transitions

 Trauma and Loss

 Substance Use

 Relationships

 And more

We all have rough patches. It’s just part of living. Managing stress or life 
changes can be overwhelming, but it’s easier than ever to get help right in 
the comfort of your own home. CVT offers PPO members (non-Medicare) 
MDLIVE Behavioral Health, virtual behavioral health services that give you 
access to caring, compassionate counselors, and psychiatrists.

Copyright © 2017 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance 
product and may not be able to substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic drugs 
and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to 
deny care if based on professional judgment a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without 
written permission. For complete terms of use visit https://www.mdlive.com/terms-of-use/. V.121517  MCR-1002

MDLIVE.com/cvt
888-632-2738

Signing up is free and you only 
pay per consult. In most cases, 
Behavioral Health consultation 
fees are the same as your 
physician office visit.

e-prescriptions can be sent to your 
local pharmacy (if required).
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